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The first step in the life of your asphalt shingle roof is selecting a shingle. At first glance, with so many different styles and colors to 
choose from, it may seem a little intimidating. But when you get right down to it, there are really only four decisions to make.

Selecting an Asphalt Shingle

The different styles of shingles can be divided into two basic categories: Architectural shingles and Traditional 3-Tab Design shingles.

1.  SELECTING A SHINGLE STYLE

HEHERERE ARAREE SOSOMMEE AADDDD IITTIIOONNALAL QQQUUESESTTIIOONNSS Y YOOU U MMAAY Y AA WAWA NNTT TOTO
ASASASK K K YYYOOOUUURSRSRSELELELFFF WWW HHHEEEN N N SESESELELELECTCTCT INININ GGG AAA SSSHIHIHI NNNGLGLGLEEE STSTSTYYYLELELE..

DO I HAVE A STEEP PITCHED ROOF?
With a steep pitched roof you can see more of the roof while 
standing on the ground. To give your roof an interesting and 
complex texture, consider using architectural shingles. With their 
multi-layer, laminated construction, architectural shingles are a 
perfect match for steep pitched roofs.

DO I WANT MY HOME TO STAND OUT FROM 
THE CROW D?
If you want to give your home a more distinct and 
individual look, consider using architectural shingles. Use 
CRC Armourshake² for a classic woodshake appearance or 
Crowne Slate²  & Biltmore architectural shingles for a shake-like 
appearance.

The • rst type is the architectural shingle. Their remarkable 
dimensional thickness and deep, blended shadow bands simulate 
the appearance of classic wood shakes, enhancing the beauty 
of any home.

The traditional 3-tab design shingle gets its name from the 
three tabs incorporated into its pro• le. Always a popular choice, 
traditional 3-tab shingles are available in a wide variety of colors.

NNote: ote: ²²Packaged in IKO wrappersPackaged in IKO wrappers

ARCHITECTURAL TRADITIONAL 3-TAB



Selecting an Asphalt Shingle

remember that laminated architectural asphalt shingles may 
last longer*. Amortized over that length of time, the difference 
in price between Traditional 3-Tab shingles and upscale 
architectural shingles is less than you might think.

*Depending on location, materials, roof design, underlayment, installation, slope and other factors.

Now, it's time to choose a color. Although it sounds 
like a simple process, it is usually the step that causes the 
homeowner the most difficulty. After all, choosing a 
color is a very personal and subjective process.

Since everyone has a unique sense of style and taste, it is 
impossible to give a hard-and-fast rule on how to choose 
a shingle color. One of the best ways to pick a color is to 
drive around your neighborhood. Check out the different 
color combinations of roof, brick / siding, and trim colors 
that your neighbors have tried. Make a list of the ones you 
like, and steer clear of the ones you don't.

Once you have narrowed down your choices, it is important 
to view several full size shingle samples, or an existing roof 
completed with the same style and color shingles, before 
making a final decision. Often overlooked, getting actual 
shingle samples from your contractor is the best way to see 
how a shingle color will look in combination with the other 
color elements (brick / siding, and trim color) of your home.

If you are considering new trim paint or siding, grab those 
samples as well, and take them outside. Hold them out in the 
natural sunlight, and see how the colors interact together, 
and how they change under different lighting conditions.

3. CHOOSING A COLOR

DO I LIVE IN AN AREA WHERE ALGAE DISCOLORATION IS A  CONCERN?
², BiltmoreTM LT, Armourshake², Superglass 

Ultra AR, & Superglass 25 M AR shingles. These shingles feature an algae resistant system to protect against algae discoloration. 
You may also want to consider selecting a dark color shingle, which is less likely to show the staining associated with 
algae discoloration.

NOTE:  Since each region has a different selection of colors 
available, please refer to the CRC Premium Roofing Products 
Catalogue, a product brochure or the CRC web site                     
( ) to determine what colors are available 
for each product. To ensure complete satisfaction, 
please make your final color selection from several 
full size shingles and view a sample of the product 
installed on a home.installed on a hom e.

Note: ²Packaged in IKO wrappers

Note:  Product availability may vary per region. 

To aid in the selection of a new roof, we have developed 
the CRC RoofViewer!. This is an interactive tool which 
allows the customer to easily select a shingle style and color to 
co-ordinate with brick or siding and trim. This tool is available 
on-line at:                           . It's an easy way of finding out 
how your house will look with a particular shingle.

Interactive Shingle Selector Tool

Architectural and traditional fiberglass shingles also 
come in different weights and limited warranty period 
lengths. Once you have decided on one of these styles 
of shingles, check the CRC Premium Roofing Products 
Catalogue, product brochure, or the CRC web site 
(                        ) to determine the choices in warranty 
periods offered. A limited lifetime warranty is available 
with Crowne Slate², Biltmore LT and Armourshake²  archi-
tectural shingles. While architectural shingles may cost 
more than Traditional 3-Tab shingles, it is important to 

2.  CHOOSING A LIMITED W ARRANTY LENGTH
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Make sure that all agreements and promises from the gr pr
contractor are put into writing. Having this information in 
writing protects you and your investment. It allows you to 
see what the contractor plans to do with your home, what 
he will charge to do the work, and it will provide a written 
warranty on his workmanship. It is important that you retain 

this, and any other information given to you by the y gi  y y 
contractor. When reviewing the agreement with the 
contractor, make sure to address some of the important 
points below to your mutual satisfaction. Contractors 
are not authorized CRC agents.

Protection of your home from inclement weather during 
installation.

Cleanup and appearance of the work site.

Property damage caused by the contractor and his workers.

Price.

How will ªchange ordersº be handled, and priced?

Payment terms and conditions.

All verbal discussion(s) pertaining to the job should be put All verbal discussion(s) pertaining to the job should be put 
into a written contract. 

 

 
 
 
 
 

A detailed contractor's warranty on his workmanship, 
including appearance of the finished job, length of the 
warranty, and how problems will be handled.

An accurate brand name and description of the shingle 
and (other) roofing product(s) to be installed.

Full compliance with the manufacturer's recommended 
method of installation.

Who has responsibility for obtaining the necessary 
permits?permits?
Timeliness of starting and completing the work.

Number of squares applied.

WHAT SHOULD APPEAR ON A CONTRACTOR'S AGREEMENT :

 

 

 

 

 
 

 

AfAfteter r seselelectctining g a a shshininglgle e ststylyle e anand d cocololor,r, t thehe n nexext t ststepep i is s chchoooosisingng a a r roooofifingng c conontrtracactotor.r. T Thihis s isis a an n imimpoportrtanant t ststepep i in n ththe e prprococesess,s, 
and d shshouldld notot b be tatakeken lilighghtltly.

It is important to do your homework, since not all contractors are alike. Some are more committed to their workmanship and 
after-sales service than others. Some may have better-trained installers. There may even be contractors on shaky financial ground 
who will not survive long enough to provide the roofer's warranty service.

A contractor who stands behind his work typically has a good reputation in the community, and wants to keep that reputation by A contractor who stands behind his work typically has a good reputation in the community and wants to keep that reputation by
making sure his customers are satisfied. Take whatever time is necessary to select the right contractor. Having the right contrac-
tor can make a big difference.

Choosing a Roofing Contractor

THTHTH EEE C C COOONNNTRTRTRACACAC TOTOTO RRR A A AGRGRGREEEEEEMMMEEENNNTTT

POINTS TO CONSIDER WHEN ASSESSING THE QUALIFICATION S 
OF VARIOUS CONTRACTORS:

How long have they been in business?

Are they bonded and insured, including worker's compensation and general liability?

Do they have the appropriate licenses for your community? (Ask to see written 
proof.)

Will they give you the names and phone numbers of some of their customers you 
may call for a reference?

Do they have a satisfactory record with your local Better Business Bureau?

Are they willing to put all agreements, promises and understandings in writing?

Will they provide a bank reference?
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BeBesisidedes s ththe e shshininglgleses a andnd e extxterernanal l enenviviroronmnmenentatal l fafactctorors,s, i intnterernanal l 
fafactors can alalso affffect ththe perfrformance ofof roofifing shihingleles. T Thehese 
ininternalal f factors, suchch as your roof'f's ventililatioion, can cause d deck k 
movement or deck deterioration, which in turn can inhibit the 
ability of asphalt shingles to protect your roof and home.

An important step that should be taken by your contractor 
is to assess the condition of the existing roof structure, deck, 

anand d veventntililatatioion.n. A Anyny s shohortrtcocomimingngs s shshououldld b be e dedealalt t wiwithth b befeforore e 
ththe new lalayer ofof asphahaltlt shihingleles isis applilieded, sisince shshininglgle fafaililures 
attr ibibuteded to dedeckck andnd ventitilalatition problblems are not covered d byby thehe 
CRC Limited Warranty.

Speak to your roofing contractor about the following concerns, 
and ask what additional concerns are common to your region.

Although not usually recognized as a major design consideration, 
proper ventilation of the attic area is an essential factor in gaining 
the maximum service life out of the building materials used in the 
roof assembly, as well as improving the home's heating and 
cooling costs.

Insufficient ventilation under the roof deck may cause various 
problems on the roof, including ice dams, movement of the roof 
deck, ridging in the shingles, apparent roof leaks, and premature 
aging of the shingles. Older homes are seldom ventilated to 
current building code requirements and are particularly subject 
to these sorts of problems.

POOR VENTILATION:

Ventilation requirements can range from 1 sq. ft. of ventilation 
for every 300 sq. ft. up to 1 sq. ft. of ventilation for every 150 sq. 
ft., according to the Asphalt Roofing Manufacturers' Association 
(ARMA) and the Canadian Asphalt Shingle Manufacturers' 
Association (CASMA). Ventilation requirements will vary 
depending on factors including the slope of the roof, and the 
type of roof. 

The building code will also vary from region to region. Consult 
ARMA, CASMA, or your local building code for more details.

A solid roof deck is an extremely important component in any 
good roof structure. If the roof deck is not solid, deck move-
ment or deck deterioration can occur. This can impair the per-
formance of the asphalt shingles, putting your roof and home at 
risk. It is important to note that the condition of the roof deck 
is beyond the control of the shingle manufacturer, and shingle 

DECK MOVEMENT OR FAILURE:

homeowner's responsibility. This is one reason why it is impor-
tant to have your roofing contractor assess the existing roof 
structure, and remedy any shortcomings before the new asphalt 
shingles are installed. 

Roof structures will sometimes ªleakº due to the formation of 
ice dams. Ice dams are formed by the continuous melting and 
freezing of snow due to heat escaping from the house or by the 
backing up of frozen slush from the gutters. The melted water 
flows under the snow and freezes as it reaches the unheated 
soffit, thus creating the ice dam. When this occurs, water can be 
forced under the shingles and into the attic, causing damage to 
the home's ceilings, walls, insulation, gutters, eave and roof. 
To  reduce the chances of damage caused by ice dams, consider 
doing the following:

�r���,�F�F�Q���U�I�F���B�U�U�J�D���T�Q�B�D�F���D�P�M�E���C�Z���J�O�T�V�M�B�U�J�O�H���J�U���G�S�P�N���U�I�F���X�B�S�N��
house interior, thus reducing or eliminating the heat needed for house interior, thus reducing or eliminating the heat needed for 
snow melt.

�r���6�T�F���I�J�H�I���I�F�F�M���U�S�V�T�T�F�T�
���J�O�T�V�M�B�U�F���U�P���U�I�F���P�V�U�T�J�E�F���P�G���U�I�F���Q�M�B�U�F�T���B�O�E��
install baffles to ensure ventilation at the eaves.

ICE DAM BACKUPS:
�r���&�O�T�V�S�F���U�I�B�U���U�I�F���P�V�U�F�S���F�E�H�F�T���P�G���U�I�F���H�V�U�U�F�S�T���P�S��

�&�O�T�V�S�F���U�I�B�U���U�I�F���P�V�U�F�S��

�F�E�H�F�T���P�G���U�I�F���H�V�U�U�F�S�T���P�S��
eavestrough are lower than the slope line tothan the slope line to
allow snow and ice to slide clear.ide clear.

�r���&�O�T�V�S�F���H�V�U�U�F�S�T���B�S�F���G�S�F�F���P�G���E�F�C�S�J�T��

�r���&�O�T�V�S�F���H�V�U�U�F�S�T���B�S�F���G�S�F�F��

�P�G���E�F�C�S�J�T��

�r���6�T�F���$�3�$���4�U�P�S�N�5�B�N�F�S�
��
GoldShield, or Stormshield ield 
Ice & Water Protector to to 
help prevent water 
penetration due to ice 
dams and wind-driven rain.ain.

Additional Factors Affecting Roofing Shingle Perfor mance



ItIt i is s ususefefulul t to o lolookok a at t ththe e ananatatomomy y ofof a an n asasphphalalt t shshininglgle e toto u undndererststanand d hohow w ththe e didiffffererenent t cocompmpononenentsts w worork k totogegeththerer, anand d toto s seeee h howow 
asphphalalt t shshininglgles are d desigigned d toto protetectct your hohome.

THE ROOF ENVIRONMENT
Now, let's visit the roof environment. Subjected to harsh environmental weathering, shingles must endure everything from the 
scorching heat of the sun and its ultraviolet radiation to the effects of seasonal and environmental changes. They may even be subjected 
to the effects of thermal shock, caused by quickly changing weather conditions.

The Heat of thehe Sun
The scscorchining heatat of ththe sun cacan raisise the tempererature e of the r roof 's surfacace as higigh as 2 25 - 33ëCëC (4545 - 60ëF)F) aboveve
ambienent tempmperatature. T This can n affectct t the lifife e expepectancycy of asphphalt shshingles. . Properer ventitilation h helps t to reduduce thehe 
fluctutuation inin the t tempeperature o of yourur roof f over t the couourse ofof t the dayay, and d can rereduce y your roroof's o overall a ambientnt 
tempmperaturure.e.

Ultraviolet Radiation from the Sun
Besides the heat, the sun is also a source of ultraviolet radiation, which can make the asphalt layer of the shingles age 
more rapidly. In order to protect against this, asphalt shingles are covered by colored granules to protect the asphalt 
from the sun. 

Thermal Shock anand Cyclical Fat igueue
Sudden changes in weweather can put an e enormous stress on yoyour roof. As an exampmple, a cold front may e enter an 
area and change a brbright and sunny day i into a dark and rainy o one, suddenly droppining roof surface temperaratures 
30 - 45ëC (54 - 81ëFëF) almost instantaneoeously. This may cause t the roof deck beneathth the shingles to expanand and
contract, causing streress on the asphalt shshingles. This process, alalong with the yearly change from summer t to winter, 
may result in cyclicalal fatigue.
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The life expectancy of asphalt shingles is based on the performance of three components, and their
y ng pe sp sp ngability to resist weathering. Made from petroleum, asphalt contains oils that make asphalt shingles 

easy to work with and effective at protecting your roof and home. As time goes on, these oils 
come to the surface and are weathered away by the elements. It's this weathering process
that ages a shingle.

THE ANATOMY OF AN ASPHALT SHINGLE

1. Reinforcement: Asphalt shingles start out with an asphalt-coated fiberglass mat. 
This reinforcement is the structural base of the shingle, to which the other raw materials 
(asphalt and granules) are applied. In order for asphalt shingles to provide protection, 
the reinforcement must resist tearing, warping and shrinkage when applied 
on stable, well-ventilated decks.

2. Asphalt:  During shingle manufacturing, the reinforcement is coated with 
asphalt to provide the water-resistant layer that protects your roof from 
the elements. The thickness of this layer of asphalt determines the weight 
of the shingle. Many believe that the heavier the shingle the greater the 
protection offered to your roof and home. This factor is only one of many 
that determines the life expectancy of your roof.

3. Granules:  A layer of granules is pressed into the surface of the asphalt. 
The granules protect the layer of asphalt from the ultraviolet radiation from
the sun. Without this layer of protection, the asphalt layer would 
quickly deteriorate.
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A Guide to Asphalt Shingles



JuJustst l likike e pepeopoplele, asasphphalalt t shshininglgleses g graradudualallyly c chahangnge e wiwithth t thehe 
passage ofof t timime. S Sigigns of f ththisis agiging process may appear as earlyly as 
ththe fifirst t couplele of f years, d durining whwhatat i is ofofteten calllleded t thehe CuCuriri ng 
Phase. At first, you may notice small surface cracks, or a few 
small blisters. These changes will not affect the ability of the
asphalt shingles to protect your roof, and are an anticipated part  
of the aging process.of the aging process.

During the Stable Phase, these signs of aging will slow down 
dramatically. The duration of the stable phase may last 20-30 

yeyearars,s, b butut i is s dedepependndenent t onon m manany y fafactctororss²²  i incncluludidingng t thehe c cononststruructctioionn
ofof t thehe asphahaltlt shihingleles, t thehe condiditition of f your roof f and d roofofining 
ventntililatatioion, t thehe slolope of f your roof,f, as wellll as ththe workrkmanshihip ofof 
your roofing contractor.

Near the end of the expected life of asphalt shingles, the aging 
process begins to speed up. This is what is called the Final Phase, 
during which most homeowners start to think about replacing their during which most homeowners start  to think about replacing their 
asphalt shingles.

CURLING:
One of the things you may notice is a slight curling of the shingles along the bottom edge, particularly 
during cold weather. This is a normal occurrence of asphalt shingles and results from the natural loss 
of the oils from the asphalt.

SURFACE CRACKING:
Just like skin that has been exposed to the scorching heat of the sun, the surface of asphalt shingles reacts
in a similar fashion. Like your skin, asphalt shingles may develop small surface cracks. This is a result of
asphalt shingles becoming more brittle over time. Thermal shock and deck movement may also increase 
the occurrence of surface cracking.

BLISTERS:
As asphalt shingles age, large bubble-like blisters may appear on the surface, some as large as a quarter. 
They may be open, exposing the asphalt, or closed. Blisters are more likely to appear when there is 
inadequate ventilation, or in areas where tree sap drips onto the shingles. Small ªrashº blisters do not 
affect the performance of the shingles.

To help you, we have listed some of the commonly asked questions regarding the effects of aging. For the most part, signs To help you, we have listed some of the commonly asked questions regarding the effects of aging. For the most part signs To help you, we have listed some of the commonly asked questions regarding the effects of aging. For the most part signs 
of natural aging are to be expected, and do not affect the performance of asphalt shingles.

THERE ARE GRANULES COLLECTING IN MY  
GUTTERS. WILL THIS AFFECT MY SHINGLES?

THERE ARE SMALL CRACKS ON MY SHINGLES. 
IS THIS A CONCERN?

Excess granules that are not embedded in the asphalt during the 
manufacturing process will wash away with time. During the life of 
an asphalt shingle, these granules will continue to collect in the 
gutters of your roof. Granule loss is not a concern unless patches 
of exposed asphalt start to appear. If large areas of exposed 
asphalt start to appear, action is required. Please refer to the 
ªOverview of the Limited Warrantyº section for further details.

Small cracks, often unnoticeable from the ground, do not affect the 
ability of the shingle to protect your roof and home. Small surface 
cracks should not cause concern. On the other hand, cracks that 
penetrate through the reinforcement of the shingle can inhibit the 
ability of the shingle to protect against water leakage. Cracks that 
penetrate through the reinforcement require immediate attention. 
Please refer to the ªOverview of the Limited Warrantyº section 
for further details.

THERE ARE DARK BROW N OR BLACK STREAKS ON MY ROOF. ARE THESE STAINS?

These streaks, often mistaken for dirt, soot, granule loss, moss or 
tree droppings, are actually caused by algae growth. Algae, while tree droppings, are actually caused by algae growth. Algae, while 
not cosmetically pleasing, does not affect the water resistance ofnot cosmetically pleasing, does not affect the water resistance of 
asphalt shingles, and is not an immediate concern. If you live in an 
area where algae discoloration is common, you may want to 
consider using our Crowne Slate² , BiltmoreTM LT, Armourshake² , 

Superglass 25 M AR & Superglass Ultra AR shin-
gles, which have built-in resistance to gles, which have built-in resistance to 
algae discoloration.algae discoloration.

Note:  Product availability may vary per region. 
²Packaged in IKO wrappers
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² Location, materials, roof design, underlayment, installation, slope, and other factors.

Asphalt Shingles and the Passage of Time

CCCCOOOOMMMMMMMMOOOONNNNLLLLY Y Y Y AAAALLLLLL SSSSKKKKEEEED D D D QUQUQUQU ESESESESTTTTIIIIOOOONNNNSSSS

FINAL 
PHASEST AB LE

PH AS E
CU RI NG  
PH AS E

The aging process of asphalt shingles can be broken down into three distinct phases. The three phases are: the curing phase, the stable phase, and the final phase.the final phase.




